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A message from the Director:

| am so happy to be writing this message as part of our
Annual Report as the new Library Director for West Des
Moines Public Library. It's been a hectic two months, but,
simultaneously full of excitement, learning opportunities,
and many chances to be present in our community in order
to connect and grow new readers and users of our library
and all of its’ offerings. The staff of this library have
continued to amaze me not only with their kindness and
acceptance, but their unmistaken ability to be thoughtful,
creative, collaborative, and innovative. The work they do on
a day-to-day basis in our building, and in our community,
impacts people’s lives for the better. And, the joy and
enthusiasm they bring to that work is apparent and
palpable. As I've learned more and more about the library,
the staff, and the commmunity - not just over the past two
months, but in the months preceding - | continue to be
amazed and thankful to be part of such a community
committed and dedicated to supporting and championing
public library services.

I've been so encouraged by all that I've learned about the
growth of the West Des Moines Public Library over the past
year. January 2024 brought us our Words on Wheels truck
with an official ribbon cutting in May. The truck hasn't been
idle much since May with visits to Legion Park, Rose Farm,
Ice Cream Socials, and more. Youth Services staff have been
dedicated to working through best practices around
vehicle operation to ensure that our beautiful new
bookmobile can serve as many residents of our community
as possible. And, our programming and partnerships
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flourished last year with continued offerings. The joint
collaboration between the West Des Moines Library Friends
Foundation and West Des Moines Historical Society gave
residents a great year of the lowa Files history series, our first
“Tween Club Read”, as developed by our Teen Services staff,
and installing a 20th Senior Outreach collection at Grand
Living, are just a few great examples of the many, many
sustaining and supportive ways we serve our patrons both in
and out of our physical building.

A common trait of library staff is to constantly be looking
forward at new ideas, projects, materials, and ways to serve
our community without really paying tribute to and
recognizing the good work we've done in the past year. This
Annual Report and the information within serve as a physical
reminder of the great ways that | feel like we are serving West
Des Moines. | know next year will continue the great spirit
and effort that these folks have shown year after year. I'm so
proud of the work and care that comes from our library and
staff to better serve the residents of West Des Moines and our
contract community of Cumming.

Traci Glass
Director
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HIGHLIGHTS

k Tok Lib.ra.rian Mychal Threets joins 1,000 Books Challenge Young patrons check out books at
Staff Training Day, February 2024 Winner, September 2023 the Words on Wheels, April 2024

Senior Care Facility Director Traci Glass joins the WDM
Outreach, February 2024 Public Library, May 2024

BY THE NUMBERS

Here's a snapshot of how our patrons used the library this year.
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MOST POPULAR CHECKOUTS

Of all the items borrowed this year, these were the most popular.
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programs & events
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HOMEBOUND & OUTREACH

The West Des Moines Library continues to serve patrons who are unable to access our physical
building by delivering via our Homebound and Elder Care Outreach programs.
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MEETING ROOM USE

9 ,01 2 room bookings 27 ,541 room users





