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2024 Tax Information (2025 Filing) 
 

West Des Moines Public Library Tax Info:  www.wdmlibrary.org/tax  
 

FEDERAL 
Order Forms: 1-800-829-3676 (1-800-TAX-FORM) 
Information: 1-800-829-1040 (1-800-TAX-1040) 

Web Site:  www.irs.gov  
 

STATE 
The State no longer offers a phone line to order forms. Access forms online. 

Information: 515-281-3114 or 1-800-367-3388 
Web Site:  tax.iowa.gov  

IA 1040 Form Links  |  IA 1040 Instructions 
 

TAX HELP: 
AARP and VITA offer some in-person tax help within limitations - check each website.  

Appointments are required in many cases. 
**AARP and VITA may not have help sites scheduled until after January 1, 2025.   

 

Local AARP Tax Help sites** can be found here:  www.aarp.org/findtaxhelp    
888-687-2277     

 
AARP does offer limited Online tax help here:  taxaide.aarpfoundation.org/  

 
United Way VITA Tax Help** via the Iowa Center for Economic Success:   

www.unitedwaydm.org/vita or 515-283-0940 
Local VITA Help Sites:  theiowacenter.org/taxservices/   

 
ADDRESSES FOR COMPLETED FORMS: 

Iowa State Forms (Individual) can be mailed to this address: 

 

Iowa Income Tax Document Processing 
P.O. Box 9187 
Des Moines IA 50306-9187 

If sending money for taxes owed, include an IA 
1040V Payment Voucher and mail to the same 
address. 

 

 Federal forms can be mailed to one of the following addresses, if you live in Iowa: 
 

Form You Are Filing You are NOT enclosing money: You ARE enclosing money: 

1040 Department of the Treasury 
Internal Revenue Service 

Kansas City, MO 64999-0002 

Internal Revenue Service 
P.O. Box 931000 

Louisville, KY 40293-1000 

 

http://www.wdmlibrary.org/tax
http://www.irs.gov/
https://tax.iowa.gov/
https://tax.iowa.gov/sites/default/files/2023-12/2023IA1040_Interim_Page.pdf
https://tax.iowa.gov/sites/default/files/2024-01/2023%20Expanded%20Instructions_012324.pdf
http://www.aarp.org/findtaxhelp
https://taxaide.aarpfoundation.org/
http://www.unitedwaydm.org/vita
https://theiowacenter.org/taxservices/

